m |)) {916) 900-6619

info@getstregmiine.com
STREAMLINE www.getstreamline.com
3301 C Street #1000, Sacramento, CA 95816

Streamline Platform - Subscription Agreement

CUSTOMER: Bel Marin Keys Community Services District ORDER DATE: 04 / 10 / 2025

This Software as o Service Agreement (“"Agreement”} is entered into on the start date listed below, between Streamline
(DBA of Digital Deployment. Inc) with a place of business at 3301 C Street #1000, Sacramento, CA 95816
(*Compony”). and the Customer listed above ("Customer”). This Agreement incorporates the Streamline Terms of
Service. W8 is gvailable online. Most customers prefer onnual billing for convenience, but all subscriptions are
cancellable anytime with a written 30-day notice.

DESCRIPTION OF SERVICES: See Page 2 for an averview of what Streamline Web includes, and for more information
please review our subseription-based website toolkit for local government .

SUBSCRIPTION ORDER:

Name Price
(Per Month)
1 Streamline Web-Community Pro + Portal $500.00
One-Time Build Costs: $1500 Order #: 31684562998
Invoice Frequency: ~ Monthly Original Order? ~ Originai

Additional Billing Details: 30 % OFF CSDA Discount

- . 05/15/2025
Stripe Billing Details: 3.9% plus 30 5/ling Start Date:

cents a transaction

Paying with check?
Mail the check to: PO Box 207561, Dallas, TX 753207561

Bilting Person: Fhone:
Billing Address: Email;
City, State. Zip:

Streamline: Customer:

Name: MName:



—@ (916) 900-6619

info@getstreamline.com
STREAMLINE www.getstreamline.com
3301 C Street #1000, Sacramento, CA 95816

What Your Subscription Includes

- @‘ ¢ Easy-to-use website tool allows you to contro! your content - no more waiting on a
p\ . vendor of IT.

* Bullt-in ADA compiliance (the platform is fully accessible out of the “hox).

* State-specific transparency dashboerd with checkpoints for aft posting reguirements.

Technology * Meeting dashboard with agenda reminders, one-click agenda and minute upioad that
takes seconds
e Onhgoing improvements to existing featuras included ot no cost - your software will
never be out of date.
s Multiple options for initial site build and migrating existing cantent.
@ » Introduction to your state requirements so you know what needs to be posted.
s Training for anyone on your staff via remote meeting to help you learn the system,
+ Free domain included {acmemud.speclaldistrict.org) or connect your own custom
Setup and domain / web address.
Training s Free SSL security certificate so that your site is served over hitps and visitors are
protected.
+ Unlimited support is included for anyone on your staff responsible for updating the
@ website.
* Support system is built into your wabsite - get help with the click of o button.
* Unlimited hosting of content.and files so you never hdve to “upgrade” your account.
Ongoing s Extensive knowledge base of how-to articles and getting started guides are dvailabie
Support EIh

* Can'tfigure out how to sand your question? That's ok, you'll have our technical
support number, too,

And if (when) your state passes additional website mandates, Streamfine Web will be updated to help you
comply as effortlessly as possible.
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We are working with the Federated Indians of Graton Rancheria,
whoze mambers are Coast Miwok and Southern Pomo tribal citizens,
o complete this sign. Thank you for your patience as we collaborate
at the speed of trust.







Community stewardship has been key
to restoration. Christina McWhorter

established a native plant nursery
and stewardship program with the

T e

_d

Sak Marsh Harvest Mouse

Construction of the wetlands restoration project began in
20085. To support tidal wetlands, six million cubic yards
of sediment were added, mainly from Oakland Harbor
dredging by the US Army Corps of Engineers and the Port
of Oakland. A parntnership of agencias and organizations
has since advanced restoration, and in 2014, nearly 1,000
acres of the Hamitton Wetlands were reopened to Bay
waters for the first time in over a century.
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Bel Marin Keys CSD,

Thank you for your interest in Yoppify! Whether it's notifying
residents about a service disruption, emergency, or conservation
initiative, Yoppify makes communication simple and effective
across all channels.

This document outlines Yoppify's core features and estimated
costs. Yoppify's packages are completely customizable, and we're
happy to tailor this estimate to best fit your needs. Please don't
hesitate to reach out with any questions or to discuss
adjustments to the package.

We look forward to connecting!

T Gty Teen




Discover the benefits
of Yoppify's friendly
tech solutions.

O-C

Web Notices Web Chat Emails
Texts Phone Calls Mailers
{0}
{o}
(v)
Contact Data Task
Validation Connectors Automation

o yoppify



Geographic Messaging

Available Messaging Channels:

Texts Emails Phone Calls Postcards/Letters

Target specific locations for precise communication. You can
circle a neighborhood on map, draw a custom polygon, or click
individual locations to send messages directly to impacted
residents. Whether you are experiencing a service disruption,
road closure, boil order, or emergency event, geographic
messaging improves the efficiency and effectiveness of your
communication with residents,

: Disruption




Situational Messaging

Available Messaging Channels:

Texts Emalls Phone Calls Postcards/Letters

Send targeted messages based on the criteria that matters to
you. You can easily message residents with Yoppify using lists of
account numbers, predefined tags, or other data sources like
water usage. Messaging using digital channels like text and
email can reduce staff time and mailing costs for delivering
delinquent notices, leak alerts, and other important updates.

Past Due B
Notice Targeted
; Conservation
Program .

}
b

® Compliance
Notice




Feature Highlights
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® Channel Prioritization

Maximize your reach using the contact information you have. Our channels
include text, email, automated voice call, postcard, and letter. Prioritize these
channels to utilize the best method of contact for each resident, ensuring your
message reaches them efficiently and effectively.

® Advanced Analytics & Tracking

View a detailed conversation history for each contact and monitor the success or failure
of every message sent. Additional data dashboards can be created to give you deeper
insights based on the data sources your city provides

® Templates & Yopp Al

Streamline your messaging with Yoppify's pre-written templates, designed to make
communication quick and easy. Additionally, leverage Yopp Al to transform your
messages into powerful community announcements, ensuring your communication is
impactful and engaging

® Two-way Communication Enabled

Yoppify's two-way communication feature allows your city to manage incoming texts,
emails, and web chats in a central communication hub. Choose to actively manage
messages in real-time, allow residents to leave messages for future response, or disable
two-way communication completely based on your needs.

® Web Chat & Resource Hub

Residents can update their contact infermation, submit custom forms to the city, start a
web chat, or view additional information about city notices. By offering the option to
subscribe to updates about projects, you can reduce customer inquiries and prevent
message fatigue.

385-200-9677
? YOppifY info@yoppify.com



Why do You Need Yoppify?

Building Public Trust

Build public trust by delivering clear,
timely, and personalized
communications that keep residents
informed and engaged with your
agency's initiatives.

Delinquent Notifications
Deliver delinguent notices by text
and email, including a link to your
online bill pay, to improve collections.

Water Conservation
Achieve the objectives of your
agency's Water Conservation Plan,
with a strong focus on reducing
water usage per capita through
targeted messaging to high-water
users,

Monitoring & Reporting

Send personalized water use insights
directly to residents and track the
indicators that matter to your
organization.

Proactive Leak Alerts
Deliver proactive leak alerts via text or
email.

Public Outreach & Education

Address resident awareness of
efficient watering practices by
sharing usage trends and
educational resources.

Emergency Alerts

Ensure broad public reach or target
specific areas to guarantee timely
and relevant communication.

Customer Service

Elevate your customer service by
providing fast, targeted, and transparent
communjcation that resolves issues
proactively and strengthens cormmunity
relationships.

Reduce Staff Burden

Yoppify automates water messaging
tasks, allowing the city to manage
initiatives efficiently without needing
more staff or resources.




Service Disruptions

« Controlled Narrative: You can control the narrative and maintain clear,
consistent communication with your community. Your proactive
communication will help improve resident trust and satisfaction.

+ Efficient Updates: You can allow residents to subscribe to web notices for
updates, reducing customer inquiries and preventing message fatigue.

« Targeted Delivery: You can reach only those directly impacted by service
disruptions with geographically targeted alerts, maximizing relevance and
minimizing unnecessary alarm or confusion.

385-200-9677
? Yopp ify info@yoppify.com



A boil water order has
been issued. Learn more
here.

Emergency Notifications

 Multi-Channel Delivery: You can deliver emergency alerts via email, SMS,
and autormated voice calls. By using multiple communication channels, you
ensure that more customers receive and act on your important messages.

* Message Targeting: You can reach only those directly impacted by
emergencies with geographically targeted alerts, maximizing relevance
and minimizing unnecessary disruptions.

+ Message Templates: You can utilize pre-set messaging templates for
various emergency scenarios, such as boil water alerts and service
disruptions. These templates ensure your communication is clear,
consistent, and accurate every time.

: 3B5-200-9677
yoPp"y info@yoppify.com



Your water bill is past due,
Please make a payment
here.

Delinquent Notices

» Customer Convenience: By offering payment reminders through text and
email {with direct links for making payments), you can enhance the
customer experience and encourage timely payments

+ Cost Savings: Digital notifications can repiace your traditional mailed
letters, cutting postage and printing costs while delivering faster, more
retiable communication.

« Reduced Staff Workload: By automating delinquent notices through
digital channels, you significantly reduce the time and effort required from
your staff, allowing them to focus on other critical tasks.

+ Improved Collection Rates. Including direct links to your online bill pay
system in digital notifications makes it easy for customers to settle their
accounts promptly, boosting your collection rates.

385-200-9677
}. Yoppify info@yoppify.com



Water Conservation

+ Encourage Conservation: You can develop campaigns tailored to
customer data and hablts, effectively pairing residents with relevant
conservation programs and recommendations.

« Target High Water Users: You can optimize your water conservation
efforts by leveraging data-driven insights and personalized messaging to
achieve significant and measurable reductions in water usage across the
community.

» Reduce Water Leaks: By automating leak notifications, you can
significantly reduce the need for manual calls or door hangers, freeing up
your staff to focus on more critical tasks.

e ; 385-200-9677
:'. Yoppify info@yoppify.com



More Solutions

You can rely on Yoppify for more than just the solutions outlined in
these discovery documents. Whether you want to encourage
customers to go paperless, boost engagement with water
conservation programs, or automate a backflow prevention
program, Yoppify has solutions.

By leveraging Yoppify's comprehensive platform and services, you
can transform your operations, enhance customer engagement,
and achieve meaningful results across multiple areas.

385-200-9677
:.. yopp"y info@yoppify.com



Exclusive Offer for

Bel Marin Keys CSD
March 17th, 2025

Bel Marin Keys CSD is receiving an exclusive offer as one of the first agencies
in a new geographic market: Yopplify's Automatic Message Generatlon at no
additional cost. This provides your team with Al-powered assistance in
crafting messages, seamlessly switching between formats, and even

translating into mulitiple languages—ensuring clear, effective communication
with all residents.

S tandard
Description s

Price

Yoppify Annual Platform and Services
= Standard Plan {$4,754) $4.878
» 2,475 Messaging Credits ($124)

Additional Features

¢ Yopp.Al - Automatic Message $O
Generation
Total $4,878

Terms & Conditions: Thit estimate Is valid for 60 days from the date fssued and is based on
current Yoppify costs. After 60 days, pricing and terms may change. The estimate is for a
three-year term at the stated annual rate. After that period, standard rates will apply.

Confidentlality Notice: This priging estimate is for Bel Marin Keys CSD only. Please don't
share it without permission from Yoppify.




Estimated Savings from Utilizing Yoppify

Implementing Yoppify isn't just about improving communication—it's about
significant cost savings and operational efficiency. By shifting to digital
notifications, Bel Marin Keys CSD can reduce expenses associated with postage,
printing, and manual outreach while also minimizing truck rolls for in-person
notices. Automating resident communications leads to faster response times,
fewer service calls, and lower administrative burdens, ultimately saving both
time and money.

Description Savings

Water Shutoffs
{50-75% reduction in shutoffs each $945 - $1,120
month)

City-Wide Alerts
(Digital messages instead of mailed $3,178 - $4,340
letters or door hangers)

Planned/Unplanned Service
Disruptions
(Digital alerts instead of dispatching $1,106 - $1,639
trucks to leave notices or postage
for mailed notices)

Estimated Annual Cost Savings: $5,229.00 - $7,099




Additional Messaging Credits

This estimate includes 2,475 messaging credits as part of the annual service fee. If
additional credits are needed before the end of the term, they can be invoiced
monthly at a rate of $.05 per credit.

Digital Messaging

Messaging Channel Credits Required

Web Chat Included with package
Email Included with package
Text Message 1 credit per text segment*
Automated Call 1 credit for every 30 seconds

*A text segment is 160 characters in length when using standard
characters. When using special symbols, emoijis, and non-Latin
charactars, each segment is 70 characters in length.

Printed Mailers

Messaging

Channel

Postcard $0.88 per postcard
(4x6) (first class, full color, two sides)

$1.10 per letter
{first class, full color, one side, dual window
envelope}

Letter
(8.5x11)

These rates Include current postage and printing fees. Rateswill be
updated periodically to reflect changes in postage costs. Postcards
and letters are bflled monthly.




& yoppify

Explore Additional

Package Options

's N
: |
BASIC STANDARD ADVANCED
One-to-one messaging via Includes all Basic Includes all Standard
all Yoppify channeis package features package features
Maintain comprehensive Send general mass Send personalized bulk
conversation logs tol notices based on billing
messages to large groups data integration
Post public notices and Identify targets by search, Enables custom
events file import, and maps waorkflows, analytics,
interactive tools, and
Subscriptions to notices Organize groups into tags dashboards®
it ; Connect to internal data
Utilize messaging Track message success Aty e ]
templates with robust analytics email, FTP, etc*
$2,754/Year $4,754/Year $6,754/Year
. /N /N

*The Advanced Package is required to support custom workflows and analytics. Additional
cosis will be applied to tailor these features to specific customer scenarios and needs.

Custom Workflows & Professional Services Add-On

Expand the capabilities of your Yoppify package with Yopp.Al, custom
workflows, and professional services. Contact us to discover how you can
implement custom integrations and solutions for your agency.

385-200-9677
info@yoppify.com




Proactive
Communication made

Simple.

385-200-9677

:'. YOQPifY info@yoppify.com



